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SPECIFIC INSTRUCTIONS

(i) Candidates have to attempt all questions.

(ii) Marks carried by each question are indicated at its end.

1. “My religion is very simple. My religion is kindness” says His Holiness the
14th Dalai Lama. Elaborate the values that can be inculcated from his life and
teachings. (Not more than 300 words)
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2. Explain the principles of Corporate Governance and discuss about any three
Indian Companies in relation to their best corporate practices. (Not more than
300 words)
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3. Some employees in an organisation have found that their organisation is
engaged in illegal activities, which they personally disapprove. Should they
blow the whistle? Or should they follow orders from the top officials? Suggest
measures to resolve such Ethical Dilemmas. (Not more than 300 words)
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4. Explain the role of family, society and educational institutions in inculcating
values. (Not more than 300 words)
IPONCE;, WEDHTY Hwow, TIINE T, 3F 0 FOXNAY FITF, JTOA.
(300 Imnen wecmod wv3o2) [20]

5. Critically explain integrity, impartiality and its significant role with reference
to public administration. (Not more than 150 words)

MRFRIE SBEITY THnd (integrity), IRFTO I, HTT JE IR, DHTVE TN
2T02. (150 JWRER ST LvIO) [10]

6. Critically evaluate dedication for economically weaker section in the context
of Women upliftment. (Not more than 150 words)
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=50R0. (150 ITrier wesmod Lwzd3) [10]

7. Differentiate between the value of impartiality and non-partisanship in public
administration. (Not more than 250 words)

WTFEIE SROITY IFI TS Iy IuIPIeH SNOEW@DT0 FFIIEW, WBoWD.

@ 3

(250 IR ecHod YvIO2) [15]

8. Explain the values of tolerance, impartiality and objectivity in religious context.
(Not more than 250 words)

BLTpE, dRFTRE DI SRFP3oh IPOAY, FeRFE BOTPFTIY =0, (250 Iznen
S0ETTOZ YLETR) [15]

9. Critically analyse the concept of dedication and objectivity in public
administration. (Not more than 250 words)
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10. You are an Officer in charge of authenticating the documents of people who
lost their life support in a natural disaster. An illiterate senior citizen comes
to meet you one day anticipating your support in getting the benefit proclaimed
by the Government. After verifying the papers produced by him, you understand
that they are not the documents as expected to be a beneficiary. You are not
ready to reject his request because in reality he has no support for survival
other than what he has lost in the disaster. This leads to a conflicting situation
of either to support him or not.

How do you resolve this situation? Explain . (Not more than 300 words)
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11. Explain attitude and its structure. Describe the main component models of
attitude. (Not more than 150 words)

DHRRFIF T, BWT YORITT, JTOA. SoRBReTTFT To, P SRTONTEY,
Q=02. (150 ITNeR WweswoS Yu303)

12. Explain political attitudes and factors influencing political attitudes. (Not more
than 150 words)

Tozdeod THRALPING: ™I, Tewdecd DRRRINY HeS TRE WTHT WOBNITY
202, (150 TTRYR wesEod w302)

13. What is persuasion? How can attitudes be changed using messages? (Not more
than 150 words)
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(150 I|ner oetmod Lv3dR)
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14. Explain Social influence by demand. (Not more than 250 words)
WeRZowomords TR TRREE, NF0A. (250 IHIRYR WweSHeI wvZd2) [15]

15. What are the administrative problems faced by the people? How do you
overcome these problems by effective administration? (Not more than
300 words)
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16. What is emotional intelligence? Explain the utilities and applications of
emotional intelligence in admm:stratlon and governance. (Not more than 300
words) 5
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